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Volunteering in the City of Norwood 
Payneham & St Peters

The City of Norwood Payneham & St Peters welcomes 
people of all ages with a diverse range of skills, 
backgrounds, interests and a passion for helping others,  
to assist in the delivery of the Council’s Volunteer Program.

Volunteers play a vital role in ensuring that the City of 
Norwood Payneham & St Peters can deliver a range of 
important services to our community.

Volunteers make a valuable contribution to our 
community by giving their time and skills for the benefit 
of others. More than 200 Volunteers participate in the 
Council's Volunteer Program.

This brochure outlines the range of opportunities available 
to become a part of the Council’s Volunteer Program. Once 
you have reviewed the opportunities that are available, 
simply contact the Council’s Volunteer Coordinator on 
8366 4555 or email volunteering@npsp.sa.gov.au to 
discuss your interest and the application process.

For further information visit 
www.npsp.sa.gov.au/volunteering

“We simply could not 
achieve all that we do 
without the tremendous 
support of our Council 
Volunteers.” -  Mayor Robert Bria

Adelaide Fashion Festival

Updated January 2023

If you are unable to read or understand this brochure and 
would like assistance to interpret or translate it, please 
contact the City of Norwood Payneham & St Peters 
on (08) 8366 4555.

Se non siete in grado di leggere o di capire quest’opuscolo  
e desiderate farvi aiutare da un interprete o da un  
traduttore, siete pregati di contattare il Comune di  
Norwood Payneham & St Peters al numero (08) 8366 4555.

यदि आप इस पसु ् तिका को पढ़ने या समझने में असमर ्थ हैं  और 
आपको इसका भाषान ् तरण या अनवुाद करने में सहायता की ज़ररूत ह ,ै 
तो कपृया City of Norwood Payneham & St Peters
से (08) 8366 4555 पर संपर ् क कर ।

如果您对阅读或理解该手册内容有任何困难, 需要口译或

者翻译上的帮助, 请致电联系诺伍德佩恩圣彼得市政府,  

电话：(08) 8366 4555.

如果您對閱讀或理解該手冊內容有任何困難, 需要口譯或

者翻譯上的幫助, 請致電聯繫諾伍德佩恩聖彼得市政府,

電話：(08) 8366 4555.

Volunteer 
Opportunities

City of Norwood Payneham & St Peters



Library Services

Library Volunteers provide valuable assistance to Library 
staff in delivering services to Library users, such as 
assisting with the delivery of books to residents at their 
homes, updating the Library’s community noticeboards, 
preparing materials for children’s programs, processing 
new books and repairing damaged items.

Justice of the Peace

The Council provides a Justice of the Peace (JP) Service 
for the community, which is located at the Council 
Offices at the Norwood Town Hall (Monday–Friday) and 
the St Peters Library Complex (Saturday only). Justice 
of the Peace Volunteers provide a valuable service to 
the community, by acting as independent and objective 
witnesses to witness documents, certify a person’s 
identity and take Statutory Declarations.

Community Bus

Volunteer Bus Drivers and Bus Helpers assist the Council’s 
Community Bus Service, which provides transportation  
for shopping, excursions and social support programs,  
to frail aged, disabled or socially isolated members of  
the community.

City of Norwood Payneham & St Peters 
Volunteer Program

The following opportunities are available for Volunteers in the 
Council’s Volunteer Program, including but not limited to:

Aged Care Community Visitor

The Council’s Community Visitors Scheme provides 
companionship to socially isolated people living in aged 
care facilities. Volunteers add quality to the lives of 
these residents by acting as a companion and friend 
and engaging in activities such as chatting, reminiscing, 
playing games or going out for walks.

Stepping Out

Stepping Out Volunteers share an interest, hobby or talent 
with a socially or culturally isolated resident living in their 
own home, within the Council area. Volunteers set aside 
time once a fortnight to visit their resident and provide 
them with friendship and companionship.

Pet Care Program

The aim of the Pet Care Program is to provide a service 
to pet owners in our community who may be unable to 
regularly walk or groom their pet due to immobility, ill health, 
age or other determining factors.

Why Volunteer?

Whilst Volunteers provide tremendous support to people 
across the community, the very act of Volunteering can 
also greatly benefit Volunteers themselves.

Volunteering is an opportunity to give back to the 
community, to develop new skills, meet new people and 
build long-lasting relationships.

Joining the City of Norwood Payneham & St Peters 
Volunteer Program, will enable you to:

 Contribute to a community service;

 Broaden your skills;

  Meet people, make friends and be actively involved
in a team environment;

 Build personal confidence and self-esteem; and

  Gain a sense of satisfaction, knowing that you have
made a positive difference to the lives of others.

Food Secrets & EWAT Bus Tours

Volunteers will guide groups through the charming 
suburbs of Kent Town, Stepney, and Glynde, uncovering 
the hidden flavours and captivating stories of their 
unique food and beverage businesses. The program 
offers a delightful day out once a month, visiting over  
15 one-of-a-kind businesses throughout the year.

Special Events

Council Event Volunteers assist in the planning and 
co-ordination of events which are hosted by the City 
of Norwood Payneham & St Peters. Council Event 
Volunteers support and nurture community spirit by 
being a part of the event organising group, providing 
administrative support and assisting with various tasks 
on the day of the event.

Friends of the Billabong

Friends of the Billabong Volunteers assist with the 
restoration of sections of the River Torrens and creeks 
to original native vegetation, by attending bi-monthly 
working bees, revegetating native species and assisting 
with the removal of noxious weeds.

Borthwick Park Biodiversity Program

Borthwick Park Biodiversity Program Volunteers help to 
restore and maintain the park's native habitat, all while 
boosting its biodiversity. This program is perfect for 
busy individuals who are seeking a volunteer role with 
flexible hours and a short time commitment.

Graffiti Removal

The Council’s Graffiti Removal Program is a rapid graffiti 
removal service. Graffiti Removal Volunteers work as a 
team to remove large and small graffiti from property 
across the Council area. This Program operates from 
the Council’s Depot in Glynde.

Aged Care Community Visitor Library Services

As a Volunteer with the  
City of Norwood Payneham  
& St Peters, you will join more 
than 6.1 million other Volunteers 
who give their time, expertise  
and skills to communities  
around the nation.
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यदि आप इस पसु ् तिका को पढ़ने या समझने में असमर ्थ हैं  और 
आपको इसका भाषान ् तरण या अनवुाद करने में सहायता की ज़ररूत ह ,ै 
तो कपृया City of Norwood Payneham & St Peters
से (08) 8366 4555 पर संपर ् क कर ।

如果您对阅读或理解该手册内容有任何困难, 需要口译或

者翻译上的帮助, 请致电联系诺伍德佩恩圣彼得市政府,  

电话：(08) 8366 4555.

如果您對閱讀或理解該手冊內容有任何困難, 需要口譯或

者翻譯上的幫助, 請致電聯繫諾伍德佩恩聖彼得市政府,
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से (08) 8366 4555 पर संपर ् क कर ।

如果您对阅读或理解该手册内容有任何困难, 需要口译或

者翻译上的帮助, 请致电联系诺伍德佩恩圣彼得市政府,  

电话：(08) 8366 4555.

如果您對閱讀或理解該手冊內容有任何困難, 需要口譯或

者翻譯上的幫助, 請致電聯繫諾伍德佩恩聖彼得市政府,

電話：(08) 8366 4555.

Volunteer 
Opportunities

City of Norwood Payneham & St Peters




